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Anti-Corruption Policy 
Rojana Industrial Park Public Co., Ltd. 

1.   Introduction 

 Rojana Industrial Park Public Co., Ltd. ( “the Company”) is committed to conducting its 
business with integrity and transparency as well as compliance with good practices in corporate 
governance and social responsibility. The Company is committed to be opposed to all forms of 
corruption by the Company has set responsibilities, guidelines, and rules under Anti-Corruption 
policy in  order to prevent and avoid conducting business that may give rise to corrupt all business 
activities of the Company. Therefore, the Company has conducted the Anti-Corruption policy in 
written form to be a guideline. Moreover, the Company has determined that the Company, its 
subsidiaries, its associated companies, other related companies (if any), the business agents, and 
individuals involved following this Anti-Corruption strictly.   

2.   Definition 

 Corruption means a practice or an omission in performing their duties or wrongful acts in any 
forms including an offering, giving, promising, demanding or accepting assets, money, or other 
benefits which are contrary to the moral, ethics, regulations, rules, or policies to the official 
government or private sectors in order to achieve any improper benefits for the Company, 
themselves, or persons involved.       

Company means Rojana Industrial Park Public Co., Ltd. (“ROJANA”) 

Subsidiaries mean the companies that have any of the following; 
(a) The companies that Rojana has controlled 
(b) The companies that the companies under (a) have controlled 
(c) The companies that are under the control of the companies under (b) to the others 

respectively starting from under the control of the companies under (b). 
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Associates mean the companies that Rojana or its subsidiaries have the power to engage in 
decision on financial policy and operations of the companies, but not to the level that would have 
control over such policies and not count as subsidiaries or joint venture companies. 

If Rojana or its subsidiaries owned, directly or indirectly, from 20% but not exceeding 50% 
of the total voting rights of the Company, this will be presumed that Rojana or its subsidiaries have 
the power to engage in decision according to the first paragraph unless proved otherwise. 

Controlling person means having relationship in any of the following; 
(a)  Holding shares with voting right in an amount exceeding 5 0 %  of the total number of 

voting rights 
(b)  Having control of majority voting rights in the shareholder’s meeting whether directly or 

indirectly or any other reasons; 
(c) Having control over the appointment or removal of at least half of all directors whether 

directly or indirectly. 

  Director means The Board of Directors 

  Executives mean Executives of the Company in which his/her position is higher than a 
manager 

  Employees mean Employees descending order from the manager including full-time 
employees and part-time employees. 

Partners mean Suppliers of raw materials, products, and services to the Company, 
designers, consultants, contractors, subcontractors, etc. 

Stakeholders mean shareholders, directors, management, employees, customers, partners, 
creditors, competitors, government, and other organizations. 

 Hospitality means food, drink, and other expenses that are related to reception or 
welcoming, and no action was intended to induce or reward any person possessed in order to gain 
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any advantage through an inappropriate action or an exchange obviously or secretly in order to 
receiving assistance or benefits. 

 Political Contributions mean supporting politicians or political parties or political candidates 
including lending or donating equipment for technology services without any charges, advertising 
on promoting or supporting political parties and/or encouraging employees to participate in political 
activities on behalf of the Company in order to acquire business advantages. 

Donations mean providing financial assistance or contribution to organizations or persons 
without expecting any rewards or benefits to donors, any persons, or agencies related to the 
company. 

 Funding means money provided for proposes of business, brand, or reputation of the 
company in a transparent manner and in accordance with applicable laws. 

3. Duties and Responsibilities 

 1.     The Board of Directors are responsible for determining the policy and monitoring and 
conducting business professionally with transparency, creativity, fairness to shareholders, partners, 
stakeholders, and society as well as forming an effective system supporting the Anti-Corruption 
policy concerning that the fraud and corruption will impact on the development of economy, 
society, and the stability of the country, and encouraging all employees to be aware of and realize 
how significance of the problem caused by the corruption.       

  2.      The Audit Committee is responsible for reviewing the accounting and financial 
reports, internal control system, internal audit function and risk management relating to the risk of 
frauds so that such operations of the Company are concise, appropriate, effective, and conformed 
to generally accepted accounting standard and overseeing the Anti-Corruption policy to ensure 
compliance with legal and ethical obligations. 
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  3.     CEO and the Management are responsible for determining the Anti-Corruption policy, 
promoting, and encouraging Anti-Corruption manner conveyed to all employees and related 
parties. 

  4.     The Board of Directors, the Management, and employees of the Company are 
responsible for performing and supporting the Anti-Corruption policy strictly as well as reporting the 
clues or information to comply with this policy. 

4. Guidelines 

 1.   The Company supports in creating values, attitudes, making awareness to the people in 
the organization to perform faithfully, transparently, honestly, respect the laws, rules and 
regulations, support the Anti-Corruption policy to be the culture of the organization, and operating 
the business according to the good corporate governance. 
              2.   The Board of Directors, the management, and employees must not get involved or 
participate directly or indirectly in corruption, must not do anything for the benefit from anyone who 
is related to the business of the company except for an occasion or festive, and those assets must 
not be illegal, and must not use their positions for seeking the benefit for others and themselves.                  
 3.   The Board of Directors, the management, and employees shall not be negligent or 
ignore when facing any corruption related to the company. Those who face any corruption must 
notify their supervisors or those who are responsible for and cooperate in the investigation. If you 
have questions or concerns, consult with your supervisor or the person designated as responsible 
for monitoring performance in compliance with the Code of Conduct through various channels. 
 4.  The Company has conducted the investigation process, procedures, and the 
assessment of the risk of corruption, and management solutions that are appropriate to solve those 
problems. 
 5.  The Company has conducted adequate and appropriate internal controls system 
including the development of systems in monitoring, controlling, and balancing the power 
appropriately and effectively in order to prevent any fraud or being involved in corruption. 
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            6.   The Company provides training for all employees, and the employees have to sign 
confirmation on the Anti-Corruption policy to confirm that all employees are aware of, truly 
understand, and ready to follow this policy. The employees must strictly follow this policy and shall 
not be negligent or ignore when facing any corruption by notifying to supervisors or those who are 
responsible. 
             7.   The Company provides channels for complaints or to report suspicious actions by 
conducting the policy on protecting those who provide information or clues, and keep those 
information confidentially, and establishing monitoring process to monitor and impose disciplinary 
action in accordance with the relevant regulations and/or legal punishment if those acts are against 
the laws. 
              8.  The Company will publish and communicate the Anti-Corruption policy, notifying 
complaints or concerns to public, subsidiaries, other controlled companies, business partners, and 
stakeholders through various channels such as website, Annual Report, etc. to clarify and follow 
strictly. 
               9.   The Company provides risk management measures to prevent corruption by 
identifying high-risk event from the corruption, assessing the risks and opportunities that will arise 
and impact, and monitoring the progress of the risk management to prevent corruption by reviewing 
the risk management measures to be appropriate. 
 10.   The business relation and procurement with public sector or private sector, dealing 
with public sector or public official or private sector as well as individuals who are involved in the 
business operations of the company and subsidiaries must be proceeded transparently and in 
alignment with related laws and regulations. 

11.   In any action that may cause a risk of corruption occurred, the Board of Directors, the 
management, the employees of the company, and all subsidiaries must proceed as following; 

  11.1 Political Contribution 

 (1) The Company’s policy is to conduct business on a neutral basis with neither 
political alignment nor attachment to any professional politician of any party. 
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  (2)   The Company will not make any donations including financial support or 
assets to political parties, politicians, or any political candidates for the benefit of the Company’s 
business. 

  (3) All employees has the right to participate in any political activities under the 
provisions of the Constitution, but must not perform as an employee or taking any assets or 
equipment of the company to use for the benefit of any political action. If employees participate in 
those political activities, they need to be careful that any political action participating will not make 
others to understand that the Company is supporting or taking side on those political parties or any 
professional politician of any party.  
  (4) The Company will inform its executives and employees to be acknowledged 
that the Company will not participate or assist in any political activities which will make the company 
to be not neutral or damaged from involving in any political activities. 

 11.2  Charitable Contribution, Donations, Aid Grants, or Sponsorships 

  Charitable Contribution, Donations and Aid Grants can be a risk in corruption to 
the Company when the activity refers to a payment but without constructive returns. Therefore, in 
order to make charitable contribution, donations, aid grants, and sponsorship transparent, the 
Company must do transaction carefully to make sure that charitable contribution, donations, aid 
grants, and sponsorship are in a transparent manner and in accordance with applicable laws and 
the regulations of the company. The Company has a guideline of charitable contribution, donations, 
aid grants, and sponsorship as following; 

            (1)    The Company donate for charity either in the form of financial aid or in other 
forms such as knowledge or time. The Company can donate as the event for society as well as 
public relations and promoting the positive image of the company without any gains or other 
benefits to any person or any agencies by return. 

  (2) Being a sponsorship is one way to promote the business of the company 
unlike donations. The objective of being a sponsorship is for the business, brand, or company 
reputation in which there may be a risk because it is paid for services or benefits. 
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  (3) The Board of Directors, the management and employees who wish to join 
the company’s donation for charity or sponsorship, donations must be made for approval or support 
by specified donors or supporting recipients, checking information for donations, and specifying 
the purpose of donation or aid grants together with documents for approval of the company by the 
authority of the company. 

  (4) Employees must be careful to ensure that charity contribution, donations, aid 
grants, and sponsorships will not be used as a way to avoid bribery. It must be conducted in a 
transparent manner and in accordance with applicable laws. 

 (5)     Accounting must keep the receipt of payment to monitor and control in order 
to ensure that charity contribution or donations is not related to any corruption. 

  (6) Monitoring and reviewing to ensure that charitable contribution, donations, 
aid grants, and sponsorship are conducted without any corruption in which this is a part of 
corporate governance and internal controls process. 

 11.3  Gifts, Hospitality, and Others  

  Transactions on giving or receiving gifts, hospitality, and other expenses involved 
may affect the risk of corruption and also can be a channel causing corruption. 

  The Company recognizes the importance of building good relationships with 
business partners. It is important to bring continued success of the company. The Company has a 
practice on gifts, hospitality, and other expenses as following; 

  (1)    The Board of Directors, the management, and employees can give or receive 
gifts, hospitality, and other expenses including hospitality or being hospitality by others in various 
opportunities according to the tradition, festive, or social practice as a common practice which 
must be transparently disclosed. Giving or receiving is not an act intended to induce or reward any 
person possessed in order to gain any advantages through inappropriate or the exchange of 
explicit or covert to obtain assistance or benefits which may affect decisions and must be in 
accordance with related laws. 

  (2) The gifts must be on behalf of the company, do not use on behalf of 
employees. The gifts may be made with the brand logo of the company. 
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  (3)    The gifts must not be in a form of cash or equivalent to cash such as gift 
vouchers or gift cards. 

  (4)    The Board of Directors, the management, and employees shall not request or 
accept gifts, hospitality, or other expenses from customers, partners, or those involved with the 
business of the company in any way that will affect the decision on duty with prejudice or worry or 
conflict of interest. 

  (5)     The gift must be appropriate in terms of type and value, and must be given 
as an occasion by preparing a note for approval by specified purpose, person, agency receiving 
gifts, gift donors, specified gifts, hospitality, and specified expenses along with attached the 
relevant documents for approval before proceeding. 

  (6) The cost for hospitality such as paying for the dinner for business must be 
paid sensibly in which it did not appear to be spending more than usual. 
 (7)    The Board of Directors, the managements, and employees must not accept 
gifts or any compensation that are over than usual. However, if according to festival or event, they 
can receive the gifts but not in a form of cash or equivalent to cash such as gift vouchers, gift 
cards, etc. 
 (8)     Do not accepting gifts, hospitality, or other benefits, or gifts in cash or 
equivalent to cash. Once cannot deny, recipients may receive gifts or benefits first by must notify a 
supervisor immediately and deliver gifts to the supervisor. The Company will consider delivery of 
such gifts as raffles for employees or donate to charity, as appropriate. 

 (9)  The Company will inform the Board of Directors, the management, and 
employees of the company about guidelines on gifts, hospitality, and other expenses of the 
company via all channels. 
 (10)   The Company will publicize or inform customers, business partners or 
stakeholders about the policy and guidelines on gifts, hospitality, and other expenses of the 
company through announcement or the website of the company. 
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5.  Implementing the policy by the Company and those who are related to the business of the 
company 

- Subsidiaries, affiliated companies, and other controlled companies  
The Company will inform and encourage all departments of the Company, subsidiaries, 
affiliated companies, and other controlled companies (if any) to join and follow the Anti-
Corruption policy of the company. 

-  Agents and business intermediates 
The employees are not allowed to hire agents or business intermediates to commit 
bribery or corruption, and also encourage them to join the Anti-Corruption policy of the 
company. 

- Supporting and Operation 
   The Company ensures that all employees of every department have skills to implement 
and follow the Anti-Corruption policy strictly. 
  The Company is monitoring and controlling of sales and marketing by conducting the 
meeting to prevent the risk against the corrupt, and providing advices and recommendations on 
appropriate solutions. 
 The Company provides for the procurement of goods/services and contractors with 
fairness and transparency. The Company also has the process of selecting suppliers/service 
providers and contractors carefully and provides a comparison of prices from vendors and service 
providers as well. 

6.  Human Resources  

 The Company will use this policy as a part of the personnel management of the company 
including recruitment, training, performance evaluation, promotion, sending employees to training, 
employee performance evaluation, remuneration, and punishment by every supervisor in every level 
must communicate to staff in order to apply in business transaction under their responsibility and to 
monitor such implementation to be the most effective. 
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 1.   For recruitment, the Company will determine type and criteria of employees in which 
candidates must be qualified according to the criteria specified by the company such as 
performing their duties or never do wrongful act, never corrupt in any forms. The candidates fill an 
application and revert with the evidence, and then supervisors will consider candidates’ 
qualifications to interview and test candidates, and determine the salary based on their knowledge 
and experience. 
 2.   For the performance evaluation during probation, new employees are required to start 
working during the trial not exceeding 120 days after the first working day, and there will be an 
annual performance evaluation in order to improve the performance of employees in the past year. 
 
7. How to protect employees 

              1.   The Company’s policy is not to reduce the position, punish, or be affected in any way 
to employees who reject corruption even though those denying will make the company to lose the 
business opportunities. 
              2.   The Company has to ensure and communicate internally to promote a policy about not 
to reduce, punish, or give the negative effects on employees who refuse corruption even though 
those denying will make the company to lose the business opportunities. 
            3.   The Company is required to promote the Anti-Corruption policy to all employees. 
              4.  If employees believe that they were threatened, they must report to their supervisors 
immediately in order to solve those problems. 

8. Considerations Regarding Punishment on the Anti-Corruption Policy 

1.  If the Board of Directors violate or fail to comply with this policy, the Audit Committee 
must investigate the facts about such actions without delay. If the investigation result proves that 
the Board of Directors violate or fail to comply with the policy, the Audit Committee must consider 
the punishment based on evidences, facts, and circumstances in each case, as appropriate, and 
shall report its results and consideration regarding punishment. If those who commit fraud or 
corruption will be counted as a breach of applicable regulations regarding the operation in which 
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this must be considered for disciplinary punishment including punishment according to laws if 
those actions are against the laws as well. 

2. If executives and employees violate or fail to comply with this policy, they will be 
punished based on the facts and circumstances. If those who violate or fail to comply with the 
policy will be counted as a breach of applicable regulations regarding the operation in which this 
must be considered for disciplinary punishment including punishment according to laws if those 
actions are against the laws as well, and the supervisors who ignore those wrongful acts will be 
punished as well even being fired.  
 

9. Whistleblowing or Complaints on fraud and corruption policy 

  The Company is committed to conducting its business with fairness, integrity and 
transparency as well as compliance with good practices in corporate governance, ethical 
principles, and code of conduct of the company. If employees have any questions or concerns, 
they can complain or report whenever the unfair and unethical action occurred or is likely to cause 
a breach of the laws, an improper conduct on financial fraud. The Company will treat all parties 
fairly including partners or the general people. Everyone can report information or clues to the 
company through the channels that the company provides. 

 1.   Scope of report on clues of violation or filing complaints 
      -    Violation against the principles and practical guidelines of the policy on good 
corporate governance. 
  - Violation against the rules, regulations of the Company, fraud, and corruption. 
  - Unfair treatment in working. 
   - Dishonest act that caused damage to the Company in terms of the interest or 
reputation. 
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 2.   Conditions and consideration of clues of violation or complaints 

(1)The details of the clues of violation or complaints must be clear, true, and sufficient to 
lead to the fact for further action. 

(2)The whistleblowers or complainants will have exclusive right not to disclose their 
names, addresses if such disclosure is deemed to jeopardize their own safety or 
cause damage. 

(3)The information provided would be treated as confidential, and the name of the 
whistleblowers or the complainant would not be disclosed and will be protected 
under the care of the person who receives the complaint whether employees or third 
parties.  

(4)The rights of the whistleblowers or the complainants, whether being an employee or 
the third party, would be protected. 

 3. Procedures 

       3.1. Whistleblowing on Corruption or Complaints 
      1.  Employees, shareholders, and stakeholders who witnessed the actions required 
to fraud or corruption can appeal by themselves with verbal or written form through these 3 
channels; 

      -  By Post to the Board of Directors or the Audit Committee or the Company’s 
Secretary as the below address.  
    Rojana Industrial Park Public Co., Ltd. 
    2034/115 Italthai Tower 26th Floor, New Phetchburi Road, 
    Bang Kapi, Huai Khwang, Bangkok 10310                            

      - Tel : (662) 716-1750-7 Fax : (662) 716-1758-9  
 - Website : www.rojana.com   

  2.  If the complaints are related to the ones receiving complaints, employees may 
send complaints to other persons who are at higher positions such as Chairman of the Audit 
Committee. 
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   3.  If the complaints are related to an improper conduct on financial fraud, 
employees may send complaints directly to the Chairman of the Audit Committee. 

 3.2.  Actions To be Taken 
          1.  Before the person who receives the complaint decides to proceed with the 
matter under this Whistleblower Procedures, he/she would reconfirm with the employee that his 
identity is not to be disclosed. 
   2. Upon confirmation of the employee, the person who received the complaint shall 
record the complaint or the statement from the employee. 
   3.   In the event where an anonymous complaint is received, the investigation of the 
complaint will be carried out based on the existing information or documentation. 

   4.   The person who receives the complaint collects and records all complaints and 
must notify Head of Human Resources and should consult with the Chief Executive Officer. 
However, if the complaint involves financial improprieties or fraud, the person who receives the 
compliant should consult with the Chairman of Audit Committee for reviewing, investigating, 
overseeing, and monitoring the progress of the conduct of the investigation by the Review Team.     
   5.   Once the investigation and evaluation of the Complaint has been completed, the 
Review Team shall report to the Chief Executive Officer or the Chairman of the Audit Committee on 
the results of its findings and conclusion. 
   6.  The action determined by the Chief Executive Officer to be taken action as 
appropriate. 
   7.   The employee who made the report will be kept informed of the final outcome of 
the matter. 
   8.  If the person who receives the complaint investigates and finds out that the 
suspect does not conduct any fraud, or it is just misunderstanding, the person who receives the 
complaint must notify Head or the Chief Executive Officer or the Chairman of the Audit Committee 
about the result of the investigation and end this matter without any punishment and keep the 
information confidentially. If there is any punishment, the person who receives the complaint must 
notify authorized persons respectively through Head for acknowledge and order.         



14 

 

    9.  If the report on any clue, complaint, statement or information from the 
Company’s employees is proven to be made dishonestly, the employee shall be subject to 
disciplinary action.  If they are the third parties and such act would cause damage to the Company, 
the Company shall consider filing a lawsuit against such persons. 

10. Whistleblowing Policy 

 1.   The Company will keep the information and the identity of the whistleblowers, complainants, 
or the suspected persons to be confidential and disclose only necessary information concerning 
the safety and the damage of whistleblowers or related persons. 
 2. The whistleblowers and complainants will be protected according to the laws or the 
regulations that the Company has set to ensure fairness and protect employees or any persons 
notifying clues or evidences of corruption. Those who commit fraud or corruption will be counted as 
a breach of applicable regulations regarding the operation in which this must be considered for 
disciplinary punishment including punishment according to laws if those actions are against the 
laws as well. 
 3.   If the whistleblowers or complainants are damaged, the Company will support and assist to 
taking care of them. 
 4.  The Company will not unfairly treat to the whistleblowers or complainants including changing 
position, changing scope of work, changing workplace, suspension, threatening, and laying off. 

11. The Publication of Anti-Corruption Policy 

 1.   All employees will be informed and acknowledged the Anti-Corruption policy and practices 
in order to make all employees to be aware of the importance of this policy. 
 2. The Company shall announce to subsidiaries, associated companies, other companies that 
the Company have the power to control, agents, intermediaries, distributors/service providers, and 
other related persons through website, Annual Report, or other channels. 
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12. Internal Controls and Records 

 1.   The Company will maintain an effective system of internal controls to prevent bribery and 
corruption including reviewing financial reports, recording, and numerous business processes 
related to this policy. 
 2.   The Company has an internal control system to control the organization and procedures to 
reduce and prevent all forms of corruption. Therefore, the Company has implemented an internal 
control system to ensure that an internal control system is able to assist the Company to achieve its 
goals. 
 3.   Internal Controls across the organization consist of ethical principles, Code of Conducts, 
Anti-Bribery and Corruption policy of the management, a review of the Audit Committee, legal 
obligations, Human Resources Procedures from the recruitment process to compensation, 
disciplinary punishment, empowerment, managing duties properly, recording and reporting of 
accounting and financial reports accurately and correctly. 

13. Recording 

 1.  The Company has policy in accordance with the standards, principles including laws 
applicable to the accounting and financial reports. 
 2.  All transactions must have supporting documentation and must be approved by the 
authorized approval as well as must be recorded and maintained accounts, invoices, records, and 
other documents of the Company in accordance with the laws and related regulations. 
 3.   The Company is not allowed to participate in falsifying any accounting or other business 
records including no external financial account or unlisted transactions to support or conceal 
improper payments. 

14. Following up and Revision 

 1.  The legal department is responsible for monitoring and reviewing the Anti-Corruption policy 
continuously and presenting to the Audit Committee and the Board of Directors for approval if any 
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changes and also monitoring the implementation of this policy and making recommendations 
continuously. If this policy needs to be updated or improved, it must be done as soon as possible. 
 2.   The Audit Committee is responsible for monitoring the implementation of the Anti-Corruption 
policy, reviewing, focusing on the internal controls, making recommendations, and reporting to the 
Board of Directors on a regular basis.  
 3.  The Audit Committee will review the risk assessment and make recommendations to the 
Board of Directors regarding the principles to reduce the risk of corruption. 


